Manufacturing and Warehouse
Case Study
“Without the SpotCell® units, we would be unable to take advantage of
the cellular system in our manufacturing facility. Prior to installing the
SpotCell® units, we were required to use a paging system that was noisy
and disruptive and was a one-way communication tool, causing delays
in response times. Spotwave has greatly improved our in-building
communications.”
John Charleson
Director of Information Technology
Canac Kitchens

The Customer - Canac Kitchens
Canac Kitchens is a cabinet manufacturer and a subsidiary of Kohler Co., a world
leader in products for the kitchen and bath, and one of the oldest and largest
privately held companies in the United States. Canac’s 250,000 square foot facility
just north of Toronto, Ontario, houses the manufacturing plant, head office and
training facilities.

The Challenge
The Canac facility has grown to its present size through a series of additions the building has several concrete walls and multiple mezzanines. The plant space is
severely constrained and materials are stacked to the ceiling. Canac required cell
phone coverage to ensure consistent flow of information to and from the staff on
the floor.

The Solution
A site evaluation was conducted throughout the plant to determine the best solution.
Three SpotCell® 100 indoor coverage systems were installed in the assembly and
machine shop areas.

The Results
Thanks to Spotwave technology, Canac now has reliable wireless communications
throughout their manufacturing facility. This allows for seamless communication
between staff on the plant floor, and also for all staff throughout the facility.
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